
Navigator will guide you through the 
legal side of your home move. You can 
track the progress of your file online or 
on your smartphone, meaning no more 
chasing for updates. 

It saves time as legal forms can be 
completed securely online and early in 
the transaction, so as soon as you find a 
buyer or your next home, you can 
move quickly.

 

Benefits to you:

• Fixed legal fee

• No move, no legal fee*

• Dedicated conveyancer

• Email reminders

• Online progress updates

• Complete forms online

*If your transaction does not complete, you will still be responsible for any disbursements paid on 
your behalf.
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Online progress updates

You can track the progress of 
your conveyancing file through 
to completion. At each step, 
you can see what progress has 
been made and what needs to 
happen next. Updates are 
emailed to your phone.

Secure online forms

Our online forms use smart 
technology and will only ask 
questions that relate to your 
transaction. They’re easy to 
complete and remove the 
delays post can cause.

Online help

If at any time you need a 
helping hand, there is an 
online help area available to 
answer your questions. You 
can also contact your solicitor 
or us directly through 
the system.
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My Conveyancer

Ms Katie Holland

01234 561 000

katie.holland@navigator.co.uk

My Account Manager

Mr Luke Dockerill

01234 561 054

luke.dockerill@navigator.co.uk

My Agent

Mrs E Agent

01234 561 042

estate.agent@navigator.co.uk
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